
http://www.callcopy.com/


Revision History 



Introduction ........................................................................................................... 5 

Product Technical Overview ................................................................................... 6 

Requirements ......................................................................................................... 7 

 

 

 

Install and Configure Desktop Analytics Script Server ........................................... 9 

 

 

 

 

 

 

Install and Configure Desktop Analytics Client ..................................................... 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Troubleshooting ................................................................................................... 22 

 

 

 

 

About Uptivity ...................................................................................................... 24 



 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



FusionServer\cc_fusionScriptServer.exe –svcinst -autostart 

 



[database] 

DBType=mssql 

host=xx.xx.xx.xx 

password= 

Database= 

[fusionserver] 

listening_port= 

fusion_client_script_folder=C:\Program 

Files\CallCopy\Content\fusionscripts 

fusion_client_ini_file=Fusion.ini 

Api_server_filter_type=# 

 

 

 



[CallCopy] 

Host=xx.xx.xx.xx 

Port=5620 

LoadImmediately=true 

Heartbeat=3000 

ReadTimeout=3000 

SendTimeout=3000 

[Logging] 

Location=%appdata%\FusionLog_

${shortdate}.log 

ClearOnStartup=true 

LogPerformance=false 

[System] 



MinPollTime = 500 

HideTrayIcon=true 

HideBalloonTips=true 

RunInTerminalServer=false 

MaxRamAllow=150000000 

[Subnet01] 
Api_server_filter_type=

Subnet=xx.xx.xx.xx/24 

Host=xx.xx.xx.xx 

Port=5620 

[Location01] 
Api_server_filter_type=

Location= 

Host=xx.xx.xx.xx 

Port=5620 



 

 

 

 

 

 

 

 



 

 \

 

 

 

 

 

 

 

filename=D:path_name

<targets> 

       <target name="logfileDebug" xsi:type="File" 

fileName="${specialfolder:folder=ApplicationData}\FusionLog_${shortdate}.txt" 

/> 

</targets> 



 

 

 

 

 

 

 

 

 

 

 

 





 

 

 
Location=

ClientLocation=

 

 



 [CallCopy] 

Host=0.0.0.0 

Port=5620 

LoadImmediately=true 

Heartbeat=3000 

ReadTimeout=3000 

SendTimeout=3000 

LoadScriptLocallyIfFailedToCo

nnect=true 



[Logging] 

Location=%appdata%\FusionLog_

${shortdate}.log 

ClearOnStartup=true 

LogPerformance=false 

[System] 

MinPollTime = 500 

HideTrayIcon=true 

HideBalloonTips=true 

RunInTerminalServer=false 

MaxRamAllow=150000000 

[FusionScriptServer] 

Host=xx.xx.xx.xx 

Port=5634 

ClientLocation=100 



 

 

 

 

 

 

ScreenScrapeJavaSupport.exe /install /jrepath "<path>" 

 

ScreenScrapeJavaSupport.exe /uninstall /jrepath "<path>" 

 

 

 



 



 



%windir%\syswow64\regsvr32 <fusion path>\ScraperLib\TCaptureX.dll 

%windir%\syswow64\regsvr32 <fusion path>\ScraperLib\UIElement.dll  

%windir%\syswow64\regsvr32 <fusion path>\ScraperLib\TSelection.dll 

%windir%\syswow64\regsvr32 <fusion path>\ScraperLib\SSSystemObj.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\TCaptureX_x64.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\UIElement_x64.dll  

%windir%\system32\regsvr32 <fusion path>\ScraperLib\TSelection_x64.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\SSSystemObj_x64.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\TCaptureX.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\UIElement.dll  

%windir%\system32\regsvr32 <fusion path>\ScraperLib\TSelection.dll 

%windir%\system32\regsvr32 <fusion path>\ScraperLib\SSSystemObj.dll 
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