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cc_SurveyControllerIVR.exe –install 



[surveys] 

NumberOfAudiocodesChannels= 

MaximumDigitLengthForAPrompt=1 

 

PutANIInDigitString= 

SurveyEngineType= 

RepeatQuestionAfterInvalid=N 

RepeatQuestionDigit=# 

DigitTimeOut=3000 

SoapURL= 

SoapWSDL= 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

[settings] 

modules= 

[AvayaTsapi] 

Servername= 

serverusername= 

serverpassword= 

tsversion= 

privatedatatype= 

vdns= 

groups= 

[scripting] 

recordingmatchcolumn= 



[Surveys] 

NumberOfAudiocodesChannels= 

PutANIInDigitString= 

Channel0BoardTrunk= 

Channel1BoardTrunk= 
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 SurveyStartTimeAndMatchColumnToSurveyANI

recordingTimeTolerance=10 

matchColumn= 

 SurveyStartTimeAndAgentID

recordingTimeTolerance=10 

[postSurveyLinker] 

maxSurveysReturned= 

Period= 



linkMethods=  

[linkMethod_0] 

type=  

[linkMethod_X]

type=

 

postSurveyLinker.exe –svcinst -autostart 
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  CTYP MSDL 

  DNUM 8 

  PORT 1 

  DES  CC_SVY 

  USR  PRI 

  DCHL 19 

  OTBF 32 

  PARM RS422  DTE 

  DRAT 64KC 

  CLOK EXT 

  IFC  NI2 

    ISDN_MCNT 300 

  CLID OPT0 

  CO_TYPE  STD 

  SIDE NET 

  CNEG 1 

  RLS  ID  25 

  RCAP COLP NDS 

  T310 120 

  T200 3 

  T203 10 

  N200 3 

  N201 260 

  K    7 

  BSERV  NO 
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